YTBEPXJIEHO
MPUKa30M JUPEKTOPA
I'BITOY CO «CBepanoBckuit

KOJIIEIK UCKYCCTB U KYJIbTYPBI»
ot 22.06.2016 1. Ne 66-O

HNucTpykuus
0 NMOPsAIKe 0KA3aHUS CUTYANMOHHOI MOMOIIYA HHBAJIUIAM U IPYyTUM
MAaJIOMOOMJIbHBIM IPaKIaHaAM NPH NOCeleHUN 00beKTOB M NMOMelleHUH
I'BIIOY CO «CBepaioBCKHUil KOJLIEI)K UCKYCCTB H KYJbTYPbI»

I. O0mue nojoxxeHust

1.1. MHcTpyKUMs O MOPSIAKE OKa3aHUs CUTYallMOHHOM MOMOIIM WHBAJIUAAM
U APYrUM MajJoMOOWIIBHBIM Tpa)aaHaM PO MOCEHIEHUH 00BEKTOB U MOMEIIECHUN
I'BIIOY CO «CBepanoBCKUN KOJUIEAK MCKYCCTB M KYJBTYph» (Iajiee —
WUuctpykiusi) paspaborana B cooTBercTBUM ¢ DenepalibHbIM 3aKOHOM  OT
01.12.2014 Ne 419-®3 «O BHeceHUH U3MEHEHUN B OTHCIILHBIE 3aKOHOIATEIbHBIE
akThl Poccuiickoii dexepanuu mo BOMPOCAM COLMAIBHOW 3alIMThl UHBAIUIOB B
cB3U ¢ parudukauueid KoHBeHIMHM O TmpaBax HHBaIUIOB», DenepanbHbIM
3akOHOM OT 24.11.1995 Ne 181 -®3 «O conumanpbHOM 3aIliUTe HWHBAIUIOB B
Poccuniickonn ®@enepanum», Ilpukazom MuHnctepcTBa KynbTypsl Poccuiickon
®enepanun oT 14.12.2015 1. Ne 3092 "OO6 yTBepKA€HUU IUIaHA MEPONPUATHM
("moposkHOM KapThl') MO MOBBINICHUIO 3HAYCHUM MOKa3aTeae JOCTYIMHOCTH JJIs
WHBAJIUAOB  OOBEKTOB M  ycIyr  oOpa3oBaTElbHBIX  OpraHU3alUi,
MOJBEJOMCTBEHHbIX MUHUCTEPCTBY KyJbTypbl Poccuiickoit ®enepauun",
Crogowm mpaBuit CIT 59.13330.2012 «CHull 35-01- 2001. JIoctynHOCTb 31aHUI 1
COOPY>KEHHUM TSI MATIOMOOMIIBHBIX T'PYIIT HACENIEHUS», YTBEPKACHHBIX MPUKA30M
MunucTepcTBa peruoHaiibHoro pasutuss PO ot 27.12.2011 Ne 605,
METOJMYECKUMHU peKoMeHIausIMu «O TOTpeOHOCTIX B TOMOIIM Pa3IMYHBIX
TpyNn  WHBAJIKWJOB TPU  OKa3aHUM yCIyr Ha OOBEKTaX  COIMAIbHOMN
UHPPACTPYKTYPhI» O6mepoccuiickoi 00111eCTBEHHOM opraHuzanuen
«Bcepoccuiickoe o01IecTBO UHBATIUIOBY.

1.2. UucTpykuus mnpeaHazHadeHa s paOOTHUKOB TOCYJapCTBEHHOTO
OI0IKETHOTO po¢eCCUOHATILHOTO 00pa3oBaTEILHOIO YUPEKICHUS
CepayioBckoil oomactu «CBepIOBCKUI KOJIIEIX UCKYCCTB U KYJIbTYphI» (Haliee
- KOJIJIEJ[K), OTBETCTBEHHBIX 3a OKa3aHUE CUTYAI[MOHHOW MOMOIIM WHBAJIUJAM U
JPYTUM MaJIOMOOUJIBHBIM TpPaKJaHaM TPU OCYIIECTBICHHH COTPOBOXKICHHS B
KOJUIEIKE U B OOIISKHUTHH (J]ajiee - OTBETCTBEHHBIE CTICIIUATUCTHI).

1.3. B mnactosmeit WHCTpyKUMHM HMCHOJB3YIOTCS TOHSTHUS, NPHUHITHIEC B
®enepanbHoM 3akoHe OT 24.11.1995 No 181-®3 «O comuaabHOM 3alluTe
MHBAIMIO0B B Poccuiickoit Denepanum.

Kpome toro, B THCTpYKIIMK UCTIOJIB3YIOTCS CIEAYIOIINE TTOHSATHUSA:

CUTyallMOHHAsl TIOMOIIb - O5TO IIOMOIb, OKa3biBaeMasi OTBETCTBEHHBIM
CIEUAIMCTOM MHBAJIUY B IEISAX MPEOAOJCHUS OaphepoB, MPEMATCTBYIOIIUX eMY



MOJTy4aTh BCE YCIYTH, OKa3bIBa€MbIC HACEJICHHUIO, HApaBHE C IPYTHUMHU JTUIAMHU;

MaJOMOOUIIbHBIE TPaXKIAHE - 3TO JHIIA IEHCHOHHOTO BO3pacTa; Ipa)aaHe C
MaJOJICTHUMHU NIETbMH, B TOM YHCJIC HCIIOJIL3YIONINE JETCKUE KOJSCKU, NPYThe
JUIA C OTPAHUYCHHBIMU CIOCOOHOCTSIMH WJIM BO3MOXXHOCTSIMH CaMOCTOSITEIIHHO
NEePEABUTATHCS, OPUCHTUPOBATHCSA, OOIIATHCH, BBIHYXKICHHBIE B  CHIY
YCTOWYMBOTO WM BPEMEHHOTO (DU3UYECKOTO HEJAOCTATKA HCIIOJIB30BATh IS
CBOETO IMEepPEe/IBIKEHUST HEOOXO0IMMbIEC CPEACTBA, MIPUCIIOCOOICHHUS U (MJIH) coOaK-
MIPOBOTHUKOB.

1. [lopsioK OKa3aHUA CUTYAMOHHOI MOMOIIM UHBAJTHUIAM H IPYTUM
MaJIOMOOMJIbHBIM IPaKIaHaAM

2.1. B memsax obecrniedeHus yCiIOBHH A OECIPENSTCTBEHHOTO TOCTyIa B
3IaHUS] U TOMEIIEHUS KOJUIeIKa HHBAIMIOB U IPYTUX MaJOMOOUIIBHBIX TPaXK/IaH,
Ha CTOSIHKE aBTOTPAHCIOPTHBIX CPEACTB KOJUIC/XKAa BBIACICHBI MecTa JJis
MAapKOBKU CIMEIUATbHBIX aBTOTPAHCIOPTHBIX CPEACTB HHBAIMAOB M JIPYTHX
MaJOMOOMIIBHBIX TPaXkaaH.

2.2. Ilpuka3zom Kojulemka Ha3HAYArOTCS PAOOTHUKH, OTBETCTBEHHBIC 3a
OKa3aHHWE CHUTYallMOHHOW TMOMOIIM WHBAJIWAAM U JPYTUM MaJOMOOMIIbHBIM
rpakIaHaMm.

2.3. Ilpu HaxoXJeHUM WHBAIUAA WU MAJOMOOWJIBHOTO TpakIaHWHA B
MOMEIIEHUSIX KOJIJIEJKA EMY OKa3bIBA€TCA CUTYallHOHHAS TTOMOIIIb:

1) npu BXOJE U BBIXOJIE U3 3/IaHUS;

2) TIpu NIEpEMEILICHUH BHYTPH 3[IaHUSI, IPU MMOIBEME U CITYCKE C JIECTHULIBI;

3) B rapaepo0e - MoMoYb pa3ieTbCs U OAEThCS. :

2.4. JleficTBHUS COTPYIHUKA IMMOCTa OXPAaHBI B KOJUICIDKE M B OOIIC)KUTHH
IpU OKa3aHUM CUTYAllUOHHOW TIOMOIIM WHBAIUIY WA MaJOMOOWIBHOMY
IPpKIAHUHY:

1) MmO MOHMTOPY BHJICOHAOIONCHUS BUAUT MOCETUTENSI C OrPAHUYCHUEM
NepeIBIKECHUS (Ha KOJISICKE, KOCTBLISAX), BEIXOJIUT HA YIIUILY, OTKPHIBAET BXO/IHBIC
JIBEpU,

2) OKa3bIBaeT MOMOIIb TP BXOJIE B 3/IaHUE KOJUIEKA WIIH OOIIEKUTHUS;

3) YTOYHSET, B KaKOW MOMOIIM HYKJIAeTCS WHBAIHJ WJIM MaJOMOOUIIbHBIN
IpaKJIaHUH, 1I€J1b OCEIIEHUS KOJUIEIKa;

4) coo0ImaeT OTBETCTBEHHOMY CHEIUATUCTY O TIOCEIICHUH KOJUIeIkKa
WHBAJIMA WM MaJOMOOMIBHOTO TpaKJaHWHA C OTPAaHUYEHUEM IEepPEBUKEHUS.
Jlo TpuOBITHS OTBETCTBEHHOI'O CIIEHMAIUCTA, COTPYIHUK TIOCTa OXpPaHBI
HaIpaBJISIeT UHBAIUAA WM MAJOMOOMJIBHOTO IpakJIaHWHA K MECTY OXHUJAHUS U
obecrieunBaeT ero COMPOBOKIECHUE 10 MECTa OKUIAHUS CISTYIOIUMHI METOIAMMU:

a) MHBAIUJY C HApYyIIEHUEM CJIyXa JaJOHbIO0 YKa3bIBACTCS HA CTYJ B 30HE
OKuJaHus (IpUralIatoIni )KeCT) U peIiaraeTcsi Ha Hero CecTh;

0) WHBaIUAY C HapyUIEHUEM 3pEHUs CHadalla JaeTcsli BO3MOXKHOCTH
COPUEHTHUPOBATHCS B MpOCTpaHCTBE. HeoO0X0MMMO MPUKOCHYTHCS K €T0 TJIeHy WU
pyKe, MPEIJIOXKUTh MPOUTH K MECTY OXKHUJAHUS, COMPOBOXKIAS NBUKEHUE WIH



MOJJIEP>KKOM MHBAIMAA 32 JOKOTH/PYKY, WJIM HAMpPaBISATh €ro cIOBaMU (HEMHOTO
JieBee, MpaBee);

5) oKa3pIBa€T NOMOILb TP BBIXOJE U3 3[JaHUS KOJUIEIKA.

2.5. JleWicTBUS  OTBETCTBEHHOTO crieuaiucra  Ipu OKa3aHUU
CUTYAI[MOHHOM MOMOIIY UHBAIHY UIH MAJIOMOOMIBHOMY TpaKIaHUHY:

1) nOpu BCTpeYE C HHBAIUJIOM WIH MaJOMOOUJIIBHBIM TI'PaXIaHUHOM
OTBETCTBEHHBIN CHEIHAINCT JOJKEH COOOLIUTH CBOIO (paMUIIUIO, UMS, OTYECTBO,
3aHMMAaeMyl0 JIOJDKHOCTb M BBISICHHTb, [0 KaKOMYy BOIPOCY OOpaTuics
rpaxxaaHuH. B 3aBucuMocTu OoT (pu3myeckux OCOOCHHOCTEH ueIoBeKa, JIMYHBIN
IpUeM OCYHIECTBISIETCS B XOJUIE TMEpBOro dTaxa (IpU CIOXKHOCTIX C
nepeIBIHKCHUEM ), U B KaOMHETE OTBETCTBEHHOTO CIEIUATNCTA;

2) B choydae TPENpoOBOXKACHHS  HMHBAIMAA WIM  MaJOMOOMIBHOTO
IrpaKJaHWHA B JIMYHBINA KaOWHET, OTBETCTBEHHBIN CIIELUAIMCT JOJIKEH COOJIF0IATh
CJIETyIOLIUE HOPMBI:

a) MHBAJIUAY C HapyIIEHHWEM CcllyXa MpeaiaraeTcsi clieloBaTh 3a CcOOOM.
CnoBa CONpPOBOXAAIOTCSA JIOCTYNHBIMA M TOHSATHBIMHM >KecTamMu. B kaOuHerte
yKa3aTbh pyKOH MECTO, Ky/1a MHBAJIUJ MOKET IPUCECTH;

0) UHBaIUIYy C HAPYUICHUEM 3PEHUSI HEOOXOAUMO MPEJIOKUTH MTOMOIIIh 110
COIIPOBOXACHUIO B KaOMHET. [IpenoxkuTh He3psiueMy camMoMy BBIOpaTh, ¢ Kakou
CTOPOHBI €My YAO0O0HO UATH (OOBIYHO 3TO CBOOOJHAS OT TPOCTH CTOPOHA), MPHU
NEPENBIKECHUM WMHBAIMJ JIEPKUTCS 3a cneuuanucra pykoul. Ilpu cmycke wim
NOJABEME II0 CTYNEHbKAM BECTH HE3PAYEro INEPHEHAMKYJIAPHO K HHM H
00s13aTenbHO MoKa3arh nepuia. [Ipoxos qBepu win y3kue Mpoxo/ibl, BCeraa UATh
BIIEpEIM, PYKOH Hampapissi HMHBaIMAA TakK, 4YTOObl OH ILIEJI CIEJOM 3a
cnequaiucTtoM. B kaOuHere, HE0OXOAMMO MNOJABECTH HMHBAIMAA K CTyIdy U
HaIpaBUTh €ro PYKY Ha CIIUHKY CTYJIa;

B) MHBAJIWJ,  UCHBITHIBAIOIIMK  TPYAHOCTH  MNpU  TEPEABUKEHUM,
COMPOBOXK/IAETCS TOJBKO B KAOMHETHI, PACIIOIOKEHHBIE HA MEPBOM ITAXKE 3[aHUS.
[Ipu conpoBoxkaeHUM NpeajaraeTcsi HeoOXoauMasi OMOILb, KOTOpasi MOXKET ObITh
OKa3aHa MpU NEPEIBIKEHNUH 110 3[JaHUIO;

I') MHBAIMAY C HapyLWIEHUSMH HMHTEJUIEKTa Npeajaraercsl CciaeaoBaTh 3a
co0oif, Tmepen HHUM OTKpBIBAE€TCA JBEpPb, M TMpeAsiaracrcs 3aHsATh MECTO
IIOCETUTEJIS;

3) Opranuzanus JJMYHOTO NIpHeMa UHBAJINAA C HAPYIIEHUEM CITyXa:

a) JJI MPUBJICYEHUS BHUMaHUS HEOOXOMMO Ha3BaTh MHBAJIWIA 0 UMEHU
U OTYECTBY, a, B CIy4ae OTCYTCTBMS PEaKLUH, CIErKa MPUKOCHYTHCS K €ro pykKe
VI MPYBJIE€Yb BHUMAHHE KECTOM PYKH;

0) B cilyuae CJIOKHOCTEM C YCTHBIM OOIIIEHUEM TPEJiaraeTcsi BECTH JTUAJIOT
B ITUCbMEHHOM BH/IE;

B) MpU BO3HUKHOBEHMHM HEOOXOJMMOCTH O3HAKOMIICEHUS C JOKYMEHTaMH,
NPEIOCTABISEMbIMU HMHBAIMJIOM, OTBETCTBEHHBIH CIELMAIMCT KOMMEHTUPYET
JIOKYMEHTBI, KOTOpbIE€ HY>KHBI NJIi PELIECHUs BOMPOCA, CBSI3aHHOTO C JIUMYHBIM
oOpaileHueM HHBanuAa. B ciydyae mnpenocTaBieHUsT HEMOJHOTO KOMILUIEKTa
JIOKYMEHTOB, OTBETCTBEHHBII CIEIUAIUCT B MHUCbMEHHOM BHJE COOOIIaeT
WHBAJIMY [I€pEYEHb HEJOCTAOIINX JOKYMEHTOB;



r) coOroarTcsa oOIlre ITUYECKHE HOPMBI OOIIEHHUS C WHBAIMIAMHU C
HapyIICHUEM CIIyXa - HE YKa3bIBaeTCs Ha rpaMMaTHYEeCKHE OIIMOKH, HE JENTat0TCs
3aMeuyaHHus MO YCTHOW peud, TaK KaK MHOTHME WHBAIMJBI C HAPYIICHUEM CIIyXa
HETPaMOTHBI;

4) OpraHu3zanus JUYHOTO MMpHUeMa UHBAUAA C HApYIICHUEM 3pEHUSI:

a) MpH OOIIEHWU HEOOXOAWMO YYHUTHIBATH MOCTOSIHHYIO HEOOXOAMMOCTH
WHBAJIMJA B OPUEHTAIlMM B MPOCTpPaHCTBE. Eciii OTBETCTBEHHBIN CHEIHAIHUCT
nepeMeniaeTcsi Mo KaOMHETy WUJIM MOKHUAAET €ro - CBOM JIEUCTBUS COMPOBOXKIAET
rojocoM. Eciii B X0/ TMYHOTO IIpremMa BO3HUKIIA HEOOXOUMOCTh MPUTIIAIICHUS
JIPYTUX CTEIMAIMCTOB, HY>KHO TIPEJICTABUTh UX U JaTh UM BO3MOKHOCTb BHIPA3UTh
rOJIOCOM CBOE ITPUCYTCTBHUE;

0) 1pu BO3HMKHOBEHHMH HEOOXOJMMOCTH O3HAKOMIIEHHSI C JOKYMEHTaMH,
IPEIOCTABIIEMbIMI WHBAJIMIOM, HE HaApyIIaeTCAd MOPSAOK HX PACIOJIOKECHHUS.
Heo0x0aumMo KOMMEHTHPOBATh CBOU JCUCTBUS W HAa3bIBaTh JOKYMEHTHI, KOTOPBIC
HY>KHBI JUIS PEIISHUS] BOIIPOCa, CBSI3aHHOTO C JIMYHBIM oOpalieHneM nHBanuaa. B
cllyuae TMPEAOCTaBICHHUS HEMOJHOTO KOMIUIEKTa JOKYMEHTOB HEOOXOJAMMO
COOOIINTh B MUCHMEHHOM BHJE€ HHPOPMAIMIO O HEAOCTAIOUIMX ITOKyMEHTax, a
TaKxXe, 10 NPOoCch0e MHBAIN/A, 3alcaTh HHPOPMALIMIO HA €r0 JUKTO(OH;

B) B cCllydae HEOOXOJUMOCTH TOJNUCH MHBAIWJA HA JOKYMEHTE
OTBETCTBEHHBIM CIHEUAINCT IMOJHOCTBIO YMUTAET €ro, yOexaaercs B MOHATUU
WHBAJMJOM U3JIO)KEHHOW HH(pOpMallUM, a TaKke MpejsiaraeT IOMOIb B
MOANMUCAHUM JIOKYMEHTAa - pacrojaraer JOKyMEHT TI0j] aKTHBHYIO pYKY,
HaIpaBJIseT yKa3aTeJbHbIN Majiel] dTOM pyKd B MECTO, TJ€ JOJDKHA HayaThCs
noanuck. MHBanmux MOXET HCIOJIb30BaTh (PAKCUMHIIBHOE BOCIIPOU3BEACHUE
TIOJIITUCH;

r) HEOOXOAMMO COOMI0JaTh OOIIHME OSTUYECKHUE HOPMBI OOILIEHUS C
WHBAJIHMIOM C HApyIIEHUWEM 3peHHsl - HM30eraTh H3JIMIIHEH >KECTUKYISINH, B
cllydae HEOOXOJMMOCTH YTEHHs OKyMEHTa MpEeAyNpenuTh WHBAIUAA O Hayaie
NeNCTBUS, 00ECTIeYUTh OTCYTCTBHE IIYMOBBIX SIBICHHM B KaOuHeTe (OTKIIOYHUTH
WIM MaKCHUMAaJIbHO CHH3UTh TPOMKOCTH CHUTHAJIOB Tesie(hOHOB, HAXOISIINXCS B
KaOHWHETE).

5) Opra#uzaius JUYHOTO TMpPUEMa HWHBAIWIA C HHTEIUIEKTYaIbHBIMU
HAPYIICHUSIMU:

npu OOIIEHUH HEOOXOAMMO HCIIONb30BaTh KOHKPETHBIE (POPMYIUPOBKH,
U3JI0)KCHHBIC JIOCTYIMHBIM M TOHSATHBIM SI3bIKOM. Pedb J0MKHA OBITH CIIOKOMHOM,
0e3 kosiebaHuii TeMOpa M CKOPOCTH U3IokeHus1 nHbopmanmu. [Ipu Bo3mMokHOCTH
ycTHasg uWHGOpMaIUsl JOJDKHA  CONMPOBOXKIATHCS  WIUTIOCTPATUBHBIMHU  WJIH
MUCHhMEHHBIMU MaTeprajIaMH,

6) Ilo 3aBepmieHHWIO JIMYHOTO TIPUEMA OTBETCTBEHHBIM CIEIUATIUCT
COMPOBOX/IAeT WHBAIUAA WIA MaJIOMOOWIBHOTO TpaXKAaHWHA N0 BBIXOAA U3
3JIaHUST KOJIJIEKA.



